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Over the past couple of weeks, | have been having great difficulty - particularly in the hours of 9am to 11am or
so - keeping a reliable connection to the remote desktop | connect to at work in the Seattle area (connecting
from an area near Portland, OR).

| ran tracert and | see that when this is happening, seattle ibone servers such as:

be-36211-cs01.seattle.wa.ibone.comcast.net

Consistently are dropping packets, and appear to be the cause of this problem.

Is there any way someone could look at those servers and see if something is amiss? It's hard for me to get
work done with the packet loss I'm experiencing as my packets move from the troutdale.or.bverton.comcast.net
servers to the seattle.wa.ibone.comcast.net servers.
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u/EdgarVerona Thank you for making us aware of your connectivity issues via Reddit. Let's continue our
conversation via Modmail so we can figure out a solution to this problem together.
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This post was marked as closed. Should you experience further issues, please create a new post.
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Unfortunately not - in the time it took for me to get account access needed for support to assist me,
the issue appeared to resolve itself so the support ticket was cancelled. | haven't personally
experienced the issue again since that situation, but | also moved to a different location so my traffic
may be routing differently now.
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